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Employment History

October 2009 to October 2010 – Microsoft: Photo Editor (Graphic Designer II)

Photo Editor for the Bing search engine. My duties include the selection of images for the Bing Visual Search, as well as finding compelling images for marketing uses, and for the Bing home page.

· Search online databases including Getty Images, Corbis, Photolibrary, and Age Fotostock.

· Build catalogs for celebrity slideshows, holidays, and other noteworthy events.

· Process images into internal database.

January 2007 to April 2009 – Adobe Systems: Level 3 Technical Support.

Technical writer and application support for Adobe Photoshop, Adobe Lightroom and CS3&4 Suite.  Worked closely with the engineering team to report bugs and write technical documentation.  I also handled phone and online support for business customers.  

· Worked with Installer team to solve CS3 installation issues.
· Documented Troubleshooting for Mac OS, Windows XP and Windows Vista desktop platforms.
· Managed beta tester relations for the CS3 beta program.
· Lab tested customer support scenarios.
· Monitored and managed online support forum.
· Wrote technical documentation for the Adobe knowledge base.

Photoshop.com Online Service technical support.  

· Monitored online forum and answered How-To questions.

· Captured bug data and communicated this to the development team.

· Solved account service problems with online tools.

· Developed and coordinated Customer Service and Technical Support ‘best-practices’.

2002-2007 Wizards of the Coast: Digital Image Tech. 

Responsible for color matching digital and original painted imagery for CMYK printing on various media, as well as image retouching, manipulation, and editing. 

· Created and managed card frames and design elements for entire product range. 

· Worked with card design database to create and manage large projects. 

· Created custom foil underprint files for Magic: the Gathering, Duel Masters, Neo Pets, Pokemon, and sports card sets. This included intricate clipping paths and multi-layered knockout files.

· Created complex alpha masks for illustrated artwork for Dungeons & Dragons role playing series.

1995-2001 Getty Images: Digital Imager and Lead Scanner Operator for PhotoDisc/Getty Images.

Responsible for digital imaging of stock photography catalog. Oversaw color management, scanning quality and practices, workflow issues, internal IT support for Macintosh systems, digital asset management, and cataloging. Managed the internal OS X Server network, the Apple AirPort wireless system, as well as client-side network issues.

· Artifact retouching, logo removal, image restoration, clipping paths, and compositing.

· Color correction for RGB and CMYK output.

· Complex image restoration.

· Desktop support.

· Hardware and software tech research and purchasing.

1998-2000 The Jacob Lawrence Catalog Raisonne: 

Over a two year period, I was responsible for scanning, color correcting, retouching and cataloging the digital assets for both print and web publication. This project demanded the highest level of quality, and the resulting two-volume set went on to win the George Wittenborn Memorial Book Award. 

Details can be found at: http://www.jacoblawrence.org/
On-going: The Center for Positive Change: 
For CPC, I created a corporate identity including logo design, website, and promotional materials including an 8’ tall trade show booth.  

You can view my work for CPC by visiting:  http://www.centerforpositivechange.com/
Skills & Interests

Photography: 

Analog–turned-digital artist specializing in event and nature photography, as well as studio product shooting. Excellent eye for color and composition, as well as extensive technical skill in digital techniques.  Expert level knowledge of 35mm, medium format, and 4x5 camera systems from Minolta, Nikon, Olympus, Mamiya, Calumet, Canon, and Sinar. Expert in small-format digital cameras and digital capture systems by Phase One.  Currently use Canon digital cameras including 5D, 400D, and G10.  
Online portfolio can be viewed at: http://chrissyone.wordpress.com/photography-portfolio/
My complete collection of event photography can be found at: http://www.chrissyone.com/
Computer hardware & software: 

Expert user of Adobe CS3 and CS4 Suite including PhotoShop, Lightroom, Indesign, and Dreamweaver.  Also LinoColor by Heidelberg.  Experience with PageMaker, Quark, and the MS Office suite. Strong Macintosh skills in both hardware and software areas of setup, maintenance, troubleshooting, and both server & client networking. Experience with Windows NT and UNIX server & client systems.

Studio Lighting systems: Norman and Novatron
Experienced Lab Technician: Excellent black & white and color printing skills.
Layout and Production Design: Freelance web and print designer with excellent sense of color and composition.

Education

The Art Institute of Seattle: 

Associate of Applied Arts degree in Commercial Photography, 1991-1993. Major areas of study: Product Illustration and Digital Design.









